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Top up your OBU in the Satellic Road User Portal

In order to top up an On Board Unit, you need to complete the following steps
first:
e Register an account.
Please check for more information: RUP Manual — Account Registration.
e Register a vehicle.
Please check for more information: RUP Manual — Vehicle Registration.
e Order an On Board Unit.
Please check for more information: RUP Manual — Order an On Board Unit.
e Couple an On Board Unit to a vehicle
Please check for more information: RUP Manual — Couple an On Board
Unit.

Please note that, due to privacy reasons, not all the account details in the screen
below are shown.

Step 1: Go to www.satellic.be, and select “Road User Portal”.
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http://www.satellic.be/

Step 2: Select “LOGIN”.

Satellic }

Welcome to the
Satellic Road User
Portal.

This is where you can register your vehicles, order your.
08Us, get your invoices, and much more. Before you can
use the Portal, you will have to register.

LOGIN REGISTER

' Satol

Step 3: Select “I'M MANAGING” and log in with your Username and Password.
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Step 4: Select “TOP UP” under the blue circle “LOW BALANCE”.

- Welcome to the Satellic Road User Portal

Here you get a quick overview of the status of your account

My Account

6 6 0

Vehicles 0BUs Decoupled OBUs

REGISTER VEHICLE ORDER AN OB COUPLEOBU

DECOUPLE OBU |
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Step 5: Select the OBU that you want to top up by clicking its OBU ID.

& OBUs to Top-Up (low balance)

Click on a row to top up an OBU.,

Q search by OBU I} {S/N) or vehicle

Licence plate number L ) OBU status OBU payment scheme DBU balance

Activation requested Pre-paid EURD,00
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Step 6: Enter the amount you would like to top up your OBU with.

You can top up in Pre-paid mode with Credit Card, Debit Card and Fuel Card in the
Road User Portal.

e Follow steps 6a-6¢ for top up with Credit Card.

e Follow steps 6d-6f for top up with Debit Card.
e Follow steps 6g-6i for top up with Fuel Card.

Top up via Credit Card — pre-paid

6.a. Fill in the Top Up Amount, select “CREDIT CARD” and select “NEXT”.

Top up my OBU B
Step 10f3

Enter the amount you would like te Top Up your OBU with,

OBU Details Balance details

OBUID (S/N) Balance EUR 0.00
Licence plate number

Top Up Amount

| Minimum EUR 20
[ Maximum EUR 500
Payment method

- .

-\!) Credit Card w
() DebitCard -
() FuelCard -
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6.b. Please confirm your entered data and select “TOP UP”.

(80|
Top up my OBU Back to My Menu
Step20f3

Please confirm your entered data.

Proceed to the secure payment provider to pay the top up.

DBU Details Balance details Top up details

DBU ID [S/N) Balance EURD.00 Top Up Amount EUR 35
Licence plate number asper Payment method Credit Card
=

6.c. Follow the instructions on the secured payment provider page and pay the
Top Up. Please note that the language of this payment page can be different
than your default language on the RUP.

WWW.SATELLIC.BE @ % VISA &

Bedrag :
€ 35,00
Invoeren betaalinformatie
Webwinke! 1D
m— arimummars | ;
Ordernummer ¢ Vervaldatum : maand : | 01 §| jaar: | 2016 7|
Refarentia Factuur : Beveiligingscode : | Helo 7
— gelang uw i word: u igens verder geleid nasr de authentificatiepagina van uw bank véér de
Transactioreferantie : goedkeuring van uw betaling. )
e wastercare, "< Y

SecureCode

Sips e-payment solution Copyright € 2014 | All rignts reserved
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Top up via Debit Card — pre-paid

6.d. Fill in the Top up-amount, select “DEBIT CARD” and click “NEXT”.

Top I.lp my OBU Back to My Menu
Step 10f 3

Enter the amount you would like to Top Up your OBU with.

OBU Details Balance details
08U ID (S/M) Balance EUR 0.00
Licence plate number
Tap Up Amount
- Minirmum EUR 20
L 8 Maximum EUR 500
Payment method
—~

() CreditCard

(®) Debit Card
() FuelCard

6.e. Please confirm your entered data and select “Top Up”.

Top up my 0OBU Back to My Menu
Step 2 0f 3

Please confirm your entered data.

Proceed to the secure payment provider to pay the top up.

OBU Details Balance details Top up details
OBUID (S/N] Balance EUR 0.00 Top Up Amount EUR35
Licence plate number as per Payment method Dehbit Card

TOPUP CANCEL
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6.f. Follow the instructions on the secured payment provider page and pay the
Top Up. Please note that the language of this payment page can be different
than your default language on the RUP.

WWW.SATELLIC.BE @ @ VISA l;

Bedrag
€ 35,00
Invoeren betaalinformatie
Webwinksl ID ¢
—r annummer: [ )
Ordermummer : Vervaldatum : maend : | 01 | jaar: | 2016 +|
Referentie factuur : Beveiligingscode : [ | hepz
_ Nasrgelang uw bankinstelling wordt u vervalgens verder geleid nasr de authentificaticpaging van uw bark véér de
Trarsactiereferentie : goedkeuring van uw betaling.

Verified by
4 VISA

Sips e-payment solution Copyright © 2014 | All rignts reserven

Top up via Fuel Card — pre-paid

6.g. Fill in the Top Up-Amount, select “Fuel Card” and select “NEXT".

Tnp up my OBU Back to My Menu

1. Top up amount and payment means 2. Confirmation

Step lof 3
Enter the amount you would like to Top Up your OBU with.

OBU Details Balance details

0OBUID {S/N} Balance EUR 0.00
Licence plate number
Top Up Amount

15 Minimum EUR 20

| Maximum EUR 500

Payment method
() CreditCard
(_} DebitCard -
(@ FuelCard m
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6.h. Please confirm your entered data and select “TOP UP”.

=4 PO T e e o e L
[mm}{e]!

Top up my OBU Back to My Menu
Step20f3

Please confirm your entered data.

Proceed to the secure payment provider to pay the top up.

OBU Details Balance details Top up details
OBU ID (S/N) Balance ELR0.00 Top Up Amount EUR35
Licence plate number as per Payment method Fuel Card

6.i. Follow the instructions on the secured page provided by AGES and pay the
Top Up. Please note that the language of this payment page can be different
than your default language on the RUP.

Betalen W AGES

Fualcard

Kaartnummar

Kaart vervaldatum v B == B
Beweiligingscode

hm A500

Valuta EUR

*) Bewelligingscods  Informaer bij uw kaariukgever of voor da anfine bosking in het
ek Y D00 5 varels!, 2 i, clan 13at u hat veki
leag. Voar hier me1 de DiRGOGE var L KSAM inl Wrd s kaar! mst gaacosmeerd
M dan LAt of et L kastuligavar.
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